Hours of Operation

Our regular hours of operation are 8 a.m. to 4:30 p.m.,
Monday through Friday. We are closed each day from noon
until 1 p.m. for lunch.
For emergency after-hours care, the on-call physician can
be reached by calling (317) 745-6160. A physician is always
available after-hours for urgent needs. If your call is not
answered within 30 minutes, please call back. Routine
questions and prescription refills should be handled during
regular office hours.

Appointments

IMPORTANT NUMBERS

Appointments can be made by calling (317) 272-3662.

Appointments

(317) 272-3662

To best meet your health care needs, we ask that patients
arrive on time for scheduled appointments. If you are going
to be more than 15 minutes late, please call the office
as we may need you to reschedule. If you need to cancel
an appointment, please do so no less than 24 hours in
advance of your appointment time.

After-hours Emergency

(317) 745-6160

Although we make every effort to see you at the scheduled
time, emergencies may sometimes delay us. In such cases,
we will attempt to contact you as early as possible to notify
you of the delay or to reschedule your appointment.
If you are a new patient, please arrive 15 minutes before
your scheduled appointment. This will allow time for you
to complete any necessary paperwork.

911

Life-threatening Emergency

Indiana Poison Control Center 1-800-222-1222
Hendricks Regional Health
Emergency Department

(317) 745-3450

Hendricks Regional Health
Immediate Care – Avon

(317) 272-7500

Hendricks Regional Health (317) 839-7200
Immediate Care – Plainfield

Payment and Insurance

Our practice accepts a variety of insurance plans. Payment
is required at the time of service and can be made by
cash, check, Visa® or MasterCard®. If you have a health
problem and cannot pay at the time of service, do not be
discouraged from seeking care. Please call us to discuss
your needs.
Billing questions may be directed to our patient accounts
department at (317) 837-5566.
8244 East US 36, Suite 1260
Avon, IN 46123
(317) 272-3662
Fax: (317) 272-5649
avonneuro.com
A member of Hendricks Regional Health Medical Group

Neurology Services

Thanks for choosing
Avon Neurology.
We are committed
to providing you with
the highest standard
of neurological care.

Advanced neurodiagnostic services available
at Hendricks Regional Health include:

• Electroencephalogram (EEG)
• Brainstem auditory evoked response (BAER)
• Transcranial Doppler
• Electronystagmogram (ENG)
• Electromyography and nerve conduction studies
• Sleep testing

What is Neurology?

Neurology focuses on diagnosing and treating disorders of
the nervous system including stroke, dementia, epilepsy,
muscular dystrophy and Parkinson’s Disease. Neurologists can
also help manage chronic pain as well as migraine, sensory
disturbances and sleep disorders.

Our Physicians
Melissa DeRosa, MD received
her bachelor of arts degree from
University of Notre Dame and her
Doctor of Medicine from Indiana
University School of Medicine. She
completed her internship at St.
Vincent Hospital in Indianapolis and
her neurology residency at Indiana
University. Dr. DeRosa spent four years
in private practice at Southwest Medical Associates,
Inc., in Albuquerque, New Mexico. She is board-certified
by the American Board of Psychiatry and Neurology and
is a member of the American Academy of Neurology, the
Indiana State Medical Association and the American Medical
Association.

Prescriptions and Renewals

We want our patients to take an active role as a part
of the health care team. One way to do this is by keeping
an accurate record of the prescriptions and over-the-counter
medications you are taking. Be sure to take your medication
record to every appointment to update your physician.
Medication record forms are available by request in our office
or at hendricks.org/medication-record.
Our office staff will be happy to call in prescription refills to
your pharmacy. We ask that you allow us at least 24 hours to
call your pharmacy. For a prescription refill, call our office at
(317) 272-3662. Please have the phone number and address
of your pharmacy on hand.

Test Results

Our staff will make every effort to get lab, x-ray and
pathology results to you as soon as possible. Please keep in
mind that pathology reports routinely take two weeks, and
other results are not typically available in our office for two to
three days.

Hospital Admissions

Our doctors refer inpatient care to board-certified
hospitalists (doctors who exclusively provide inpatient care)
at Hendricks Regional Health Danville. We work closely with
the hospitalists, who have direct access to your medical office
records. For more information about Hendricks Regional Health,
visit hendricks.org.

Office Services
Lumbar Puncture
A lumbar puncture (also called a spinal tap) is a test to
evaluate the fluid surrounding the brain and spinal cord.
It is used to diagnose certain diseases of the brain and
spinal cord, such as multiple sclerosis and meningitis.
EMG
An electromyogram (EMG) is a test that gauges the
electrical activity of muscles. It is most often used to find
out why patients have unexplained muscle weakness or
numbness. An EMG can detect myopathy, inflammation,
peripheral nerve damage and more.
EEG
Electroencephalogram (EEG) is a test that measures
electrical activity in the brain using small electrodes
attached to the scalp. It is useful in diagnosing seizure
disorders or other loss of consciousness disorders, or
physical problems in the brain, spinal cord or nervous
system.
Evoked Potentials
An evoked potentials test measures the time it takes for
nerves to respond to stimulation. Nerves from different
areas of the body can be tested, including those of the
eyes, ears, arms and legs.

